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Are you going 
to sit on the sidelines 
all your life? 
Don't get the idea it's safer sitting on 
the bench than joining in the battle. 
The battle your community is 
fighting right now isn't going to stay 
in the playing field. The battle against 
crime, against drugs, against despair, 
against deprivation. That battle is 
going to spill all over the sidelines 
and into the stands. 
It already has, in many places. And 
it can do it again. Here. Unless you 
get up off your big fat complacency 
and into the fight. Unless you give a 
hand to those who are working to 
solve the problems-the volunteers of 
the United Way agencies. 
They know the problems. They 
have a lot of the answers. But they 
need you. Your strength. Your enthu­
siasm. Your know-how. Pick an 
agency that interests you. Call up 
and make a date to see how it works. 
Who knows? You could find the 
battle more satisfying than the side­
lines. And in the long run, you may 
find it a lot less risky. 
This year, give more than money. 
Give you. 
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ABOUT THE COVER . . .  
"Raindrops kept falling on our heads" as the last double tee 
was lowered into place on the top of our $3 million, four-level 
garage on August 10. 
At the "topping off" ceremony were, from left, Stewart Roberts, 
Saxelbye, Powell and Roberts, architects; J. W. Herbert, BC & BS 
Chief Executive Officer; and William E. Arnold, contractor. 
Picture at left, above, was taken from the ninth floor of the 
Riverside A venue Building, showing the beam being lowered into 
place. 
Weighing 8 tons, this 8' x 54' beam was the last of 1,054 pre­
cast concrete and steel beams used in the Blue Cross and Blue 
Shield garage, the largest in northeast Florida. 
Started on December 1, 1969, the 1,200-car garage is scheduled 
for completion on December 1 this year. Its foundation was laid to 
accommodate an additional two levels, which will hold another 700 
cars should future needs develop. 
A portion of the first level is air conditioned and serves as a 
stock room for all .Riverside area buildin,gs and personnel. Materials 
are in the process of being moved from the Riverside Annex and 
Monroe Street warehouse at this time. The stockroom area, plus 
storage space, utilizes 65,000 square feet of the 628,000 square feet 
structure. 
, 
UP-UP AND AWAY ... AGAI 
JA�S 
-f iivr� 
The Blue Cross and Blue Shield balloon flies 
Pictured here ( upper left) is the same balloo 
during our Skybreaking ceremonies on April 2E 
by the Jacksonville Amateur Radio Society. Flyin� 
it is JARS call letters W4DU, the Club radio sta1 
These pictures were taken during the annual 
national Field Day exercise, simulating emE 
conditions. The Club used the State Civil I 
Headquarters and for 24 hours operated on emE 
generators. The balloon was used to simulate tl 
an antenna could be hurriedly raised to opera 
ciently in the event the station's antenna syster 
blown down or otherwise demolished. 
Inflating the balloon ( lower left) is George , 
Club's Field Day Chairman, Walter Dux, Club rr 
center, and Club President, Charles Walters. 
This is how the balloon looked on April 26, 1961 
it was launched on the site of the planned Blu1 
and Blue Shield new building, construction wh1 
begin in a few months. 
-IAT DOES YOUR 
IODLING REVEAL? 
_··oo� � vi 
''W-. Q§) A :,1)r ls.·:'i# � 
at the telephone with a pencil in our hand, 
us are doodlers. Do you know what your tele­
loodling tells on you? 
me at General Telephone Company headquar-
1tes a psychologist who says: If you draw ani­
d birds, you're affectionate and understanding. 
lgists claim arrows mean your goals are high. 
and checkerboards show logic and emotional 
, while boats indicate energy and a wish for 
:rs and trees show loneliness, circles give away 
earner. Sketching facial features show that you 
.te beauty, and if you draw stairsteps, you are 
bitious. Which are you? 
HAPPINESS IS . . .  
·Happiness is a nice new U.S. Savings 
Bond. Get your share of happiness 
today-sign up for Payroll Savings. 
In response to a representative of the Governor's office 
in Tallahassee, Blue Cross and Blue Shield were more 
than happy to back the State's safety campaign which 
began July 1 called "Arrive Alive." 
Arrive Alive is a new six-month highway safety pro­
gram for Florida motorists. The "Arrive Alive" slogan 
appears on a reproduction of the Florida State vehicle 
license tag with those words on it. These navy blue and 
white metal plates mounted on the front of vehicles will 
be displayed by motorists throughout the State. The 
kick-off took place on July 4 when the first license plates 
with the slogan were carried around the Daytona Race� 
way Track on the pace car of the Firecracker 400 auto­
mobile race. This event was televised nationally. 
This new safety program is an extension of the Cour­
teous Intimidation which was ·initiated on December 1, 
1969. According tO: -'G}lVernor Kirk, the program was a 
great success and "we .ended the year with less fatalities 
than the previous years, even though thousands of ad­
ditional cars were usirig Florida roads." 
The license plates for cars as well as bumper decals 
were ordered by the company for employees at the cost 
of the plate, 15¢. Jerry Tompkins, Employee Club Cn­
ordinator who handled the sale of the plates, indicated 
he had sold 300 in a day after the sale was announced 
to all employees. Another 200 were ordered and soon 
sold upon delivery. 
tl_ 
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Your editor, Carole Utley, makes no bones 
about it-she joined the "Wild for Lyle" 
club on July 19 when she saw him in "Boeing, 
Boeing," at the Alhambra Dinner 
Theatre. 
- Moments afrer he was proclaimed an 
"Ambassador At Large" and honorary citizen 
of the City of Jacksonville, he was snapped 
backstage with your editor following in­
troductions. Although appearing calm in 
this photo, when replying to his question 
about the type of work she did, still flustered 
at meeting him, she replied 'Tm magazine 
of the Blue Cross and Blue Shield editor!" 
''Generation 
in the Middle" 
A more vigorous middle age has been niade possible 
by advances and improvements in medicine, nutrition 
and living and working conditions, according to the new 
book. 
A new book on middle age, "Generation in the Mid­
dle," is being distributed as a public service on a 
national basis by Blue Cross. The 100-page book pre­
sents an original, fresh look at the life styles, attitudes 
and physical, emotional and other characteristics and 
needs of the 50 million Americans who are 40 through 
65 years of age. A main theme of the book, which con­
tain 14 articles, is how to get the most out of these 
years, which can be the prime years of our lives. 
Advertised in such medium as the Kiplinger News 
Letter, and discussed on the "Today" television pro­
gram, the booklet has already gained national acclaim. 
Requests have already begun pouring into the Florida 
Plans' Public Relations Department. One letter from 
Clearwater states "I would like to get the 'Generation 
in the Middle' booklet which was announced on the 
'Today' television show and which was highly recom­
mended." Another letter from Jacksonville reads, "I 
would like a copy of your booklet 'Generation in the 
Middle' as mentioned in the Kiplinger News Letter of 
July 10, 1970." 
Jacksonville Blue Cross and Blue Shield employees 
may obtain a copy of the booklet by requesting one 
from the receptionist in the May Street lobby of the 
Riverside Building. A quantity of the booklets has al­
ready been distributed to each of our 20 branch offices 
in the state for filling employee requests, subscribers' 
requests, and to fill any orders by mail which come 
directly to the branches. 
New careers and activities can be enjoyed by women 
in the middle years of life, u;rites Edna LaShan, one of 
the 13 authors of "Generation in the Middle." Mrs. La­
Shan points out that a�er the children are grown women 
get "a second chance (which) can be the luckiest break 
in the world or the greatest disaster; it all depends on 
what we do with it." 
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�p)@gf i�AtiR� PROVIDER REIM BU RS EM ENT 
Pictured here from left, are Tony Ilart11ian, George Elston, John Gillman, Bill Piner. 
C. H. Meyer, Vice President and Treasurer, Finance 
Division, has announced a name change and promotions 
in the Cost Reimbursement Department. Effective July 
1, its name was changed to Provider Reimbmsement 
Department, considered more descriptive since we are 
involved with reimbursement and audit activities for 
both Title 18 and 19 of the Social Security Act. 
John Gillman was promoted to General Manager of 
the department on April 27, succeeding William G. 
vVhite. On June 15, Bill Piner was promoted to Provider 
Audit Manager and George Elston was promoted to 
Cost Report Review Manager. At the same time, a Re­
search and Development Section was established and 
Tony Hartman was promoted to Coordinator of this 
section. 
Since its inception, the Provider Reimbursement De­
partment has grown to 62 employees. The department 
was first headquartered in the 400 Building downtown 
Jacksonville. It ,.vas later moved to the Park Street of­
fice, then to the Agency Building on Myra Street and 
is now located downtown Jacksonville on the 16th floor 
of the Universal Marion Building. In the growth of the 
department, five offices, in addition to the home office, 
have been established to handle the audits of Medicare 
and Medicaid providers throughout the state. These 
offices are located in Pensacola, Orlando, St. Petersburg, 
vVest Palm Beach and Miami. The department consists 
of three main sections: the Provider Audit Section, the 
Cost Report Review Section and the Research and De­
velopment Section. 
John Gill11Utn has been an employee of Blue Cross 
since April, 1968, when he was hired as a Senior Staff 
Auditor. He worked for a short time in the Jacksonville 
Provider Reimbursement Department as Coordinator of 
Extended Care Facility Affairs. In July of 1968 he was 
promoted to Branch Audit Supervisor and established a 
4 
branch office of the Provider Reimbursement Depart­
ment in Orlando where he worked until his promotion 
to General Manager of the department. John is a CPA 
and was employed by the firm of Bella, Hermida, Oliver 
& Gillman, CPA's, prior to coming with Blue Cross. Perry 
Register, a CPA and Senior Auditor in the Orlando Of­
fice has succeeded John in that office as Branch Audit 
Supervisor. 
Bill Piner came to work with Blue Cross in N ovem­
ber, 1966, as a Senior Staff Auditor and worked in the 
Jacksonville office for 15 months. He then established 
the St. Petersburg Audit Office where he was Branch 
Audit Supervisor until his promotion on June 15. Bill 
is a CPA .and was employed with the firm of Darby, 
Darby, Odom & Company, CPA's prior to coming to 
work with Blue Cross. 
George Elston came with Blue Cross in October, 1968, 
as a Senior Staff Auditor in the Orlando office. He was 
later promoted to Branch Audit Supervisor of the West 
Palm Beach office where he has worked until his pro­
motion June 15. George is a CPA and was employed 
with the University of Florida as an internal auditor 
prior to coming to Blue Cross. 
Tony Hartman was employed with the Bureau of 
Federal Credit Unions as a Federal Examiner prior to 
coming with Blue Cross in September, 1966. Tony 
graduated from Christian Brothers' College where he 
earned a BS Degree with a major in accounting. Since 
coming to Blue Cross, he has worked with the Jackson­
ville office handhng various assignments in the Provider 
Reimbursement Department. 
In addition to its own audit capability, the Provider 
Reimbursement Department coordinates the audits of 
Home Health Agencies, Extended Care Facilities and 
Hospitals which are subcontracted to CPA firms. 
$295.00 SUGGESTION WINNE 
Dick Meyers, Vice President of Claims, presents check to Carol, while Clara Rose, Manager of 
Medicare A, and Jackie McKenzie (right) Carol's Supervisor, look on. 
The second largest winner in the com­
pany's suggestion award program is 
Carol Voelker, who recently received a 
letter of congratulations from J. W. Herbert 
along with a check for $295.00. 
Previous high winner with the maximum 
of $1,000 was David Mullis. 
Personnel Director W. T. Gibson reminds 
all employees that they should be aware 
of the company's suggestion program. 
According to Mr. Gibson, its objectives are 
as follows: 
1. To give employees the opportunity 
to submit ideas for improvement 
of their working areas and pro­
cedures to Management. 
2. To provide Management with ideas 
that will result in more efficient or 
less costly work processes. 
3. To provide Management with ideas 
that will make the company a safer 
and more desirable place to work. 
Carol, the latest winner, was more than 
just aware of the program-she did 
something about it. Her idea was to have 
cards printed stating correspondence, 
receipts, etc. , had been received, but that 
further research was being done. When 
research was completed, additional noti­
fication would be made to the beneficiary, 
hospital, etc. 
Previously letters were dictated, 
transcribed, read, signed and mailed the 
following day. Her suggestion to have 
pre-printed cards saved the company 
$2,950.00 in clerical time, machine time 
and forms, paper and supplies. Carol's 
award was 10% of that estimated 
annual savings. 
Other Suggestion Winners 
Joyce Barclay, Claims Administration, 
was awarded a $26.00 check for her idea 
to delete present procedure of sending an 
IBM alphabetical computer listing of 
notice of admissions to hospitals. This 
wa':.. being done once a month. 
Frances Dyal and George Roberts, 
Quality Control, split a $10.00 award for 
their suggestion to eliminate old changes 
from the group income listing in Computer 
Operations. 
Jeanne Helton, Medicare A-Approvals, 
won $10.00 for suggesting a preprinted 
receipt for Master Registry Cards. 
Her idea to revise forms B5a-15, Blue 
Cross Comp Coverage, in order that there 
would be one form instead of three won 
Ozell Gertman, BC Comp Coverage, $10.00. 
Subscribers Service employee Louise 
Atkinson was awarded $10.00 for her sug­
gestion to provide a form for listing group 
accounts receivable. 
:ORGE LEWIS' RACKET PAYS OFF 
George S .  Lewi s ,  Ma nage r  of the 
1ys i c i an  Re lat ions Depa rtment ,  proved 
at hav i ng  a good racket rea l ly pays off. 
� a n d  h i s  favor ite pa rtner ,  h i s  ten n i s  
cket , tea med u p  t o  beat J ay M u rphy for 
st p lace in  the Men 's  S i ngles Ten n i s  
u rna ment .  This is the second consecutive 
ar George has won the t it le .  
The tou rna ment was sponsored by the 
ue C ross and B l ue Sh ie ld  E m ployees C l u b  
1 i ch i s  p resent ly sponsori ng a doub les 
u rna ment .  George and  Jay a re both 
m peti ng i n  i t ,  made u p  of 1 6  entrants,  
8 tea ms .  Resu lts of t h i s  tou rna ment 
I I  be reported at a later date . 
George b lasted h i s  way to vi cto ry over 
3 other  entra nts i n  the  s i ng les tou rnament ,  
1d  in  the f i n a l  match on J u ne 18  defeated 
,y 6-4 a n d  6- 1 .  
The Women ' s  S i ng les Tou rna ment i s  
i l l  i n  progress and  wi l l  b e  reported i n  
W F I L E  a t  i ts conc lus ion .  
LFERS GET READY 
I n  a nt i c i pat ion  of the Sch roder Golf  
)u rna ment on August 1 5 , many of the 
n p loyees have been p ract i c i ng  ext ra h a rd .  
B o b  F lowers ,  Personne l  Depa rtment,  d i d  
en  better tha n that .  On  J u ne 5 at 
i'dden H i l l s Cou nt ry C l u b ,  p l ayi ng in the  
i l l i n g  Hands"  Go l f  Tou rna ment,  Bob 
;1 l ked off with the f i rst p lace honors 
10ot i ng  a low net of 69. Th i s  i s  a cha ritab le  
ga n i zat ion com posed o f  lead i n g  
) u n g  bus i nessmen .  
J i m  Pea ks , Su perv isor  of  Rece iv i ng and  
a rehous i ng ,  a l so tu rned i n  a n  outsta n d i n g  
e rformance i n  a pract ice roun d ,  shoot i n g  
's career- l ow-a 73 .  He acco mp l i shed 
i s  at Pi n e  Tree with 14  pars,  3 bogies ,  
1d an eag le .  
C & BS RICH I N  SOFTBALL TALENT 
Lau ra Rou ntree,  Section  Leader  Med i ­
i re 8 ,  pitched Met ro-Jax  softba l l ' s f i rst 
ow-p itch no- h i tter i n  severa l yea rs for 
a rter 's  Rebe ls  in the Women 's  C ity 
eague. 
Lau ra ,  who had been p itch i ng  for on ly 
u r  weeks at the  t i me of the no-h itte r ,  
� me u p  with her  gem in  the u ndefeated 
ebe l s '  38-0 shut-out .  
Other B l ue C ross and B l ue Sh ie ld  em­
loyees who a re a l so tea m members a re 
i n n i e Wadde l l ,  Subscr i bers Serv ice ,  who 
ot s ix R B l ' s  with a homer, doub le  a nd 
j p le ;  Ka r lene Zi n k , a Sect ion Leader  i n  
led i ca re B te lephone poo l ,  a l so p lays for 
1e Rebe ls ,  as  does Pat Kea ne,  a Sect ion  
eader  i n  Med ica re A,  and  Bel i nda  Den ner ,  
edera l C l a i m s  Bas ic .  
Lau ra had been the Rebe ls '  regu l a r  
�
ortstop a nd o n e  o f  t h e  tea m ' s  lead i ng 
tters u nt i l ta k i ng  over the p itc h i n g  
o res , where she  has  a 14-0 record for 
e Rebe ls ,  whose record was 27-0 as  of 
ly  1 7 . 
Flake Hewett, President of the Employees Club, 
left, presents George S. Lewis with the first place 
Men's Singles Tennis trophy for his victory over Jay 
Murphy, Programming, who is also pictured with 
Flake in the photo below. 
Laura Rountree 
ANSWERS TO QUESTIONS ON PAGE 6 
A l l  the  statements a re 
t rue ;  a n d  they a re typ ica l  
o f  t h e  i nformat ion i n  a 
new book let ,  
Generation in the Middle. 
F IVE MADE SPEC IAL ASS ISTANTS 
Nathan Oplinger, Manager, Medicare Part B, has an­
nounced new assignments for three employees in the 
Medicare B Department, effective July 6. 
Bob Kimbrough, Bill Long and John Wachtel have 
been designated as Special Assistants to Mr. Oplinger 
and will share responsibilities with Roger McDonell, 
Bob Riggs and Mike Cascone. Mr. Oplinger explained 
the delegation of responsibilities among these six men 
will equalize the amount of the heavy Medicare B work­
load which has been carried in the past by Messrs. 
McDonell, Riggs and Cascone. 
Bob Kimbrough came to work here last January as 
a Management Trainee with Part B. He has assisted 
in several surveys and studies conducted by the Pro­
duction Quality Control Section in addition to covering 
all facets of the Medicare B operation. 
He obtained his AB degree in 1963 from Stillman 
College with a major in English. He completed Air 
Force Officer Candidate School, served as Radar Air­
craft Identification Officer as well as Training and 
Evaluation Officer. He was discharged as a Captain 
in 1969. Before coming to Blue Shield he served as a 
tenth grade English instructor in the Gary, Indiana, 
public school system. 
Bob will have direct responsibility for Correspondence 
Control, Transcribing, and the Correspondence Sec­
tions ( except Congressional and Informal Review Cor­
respondence) .  
Bill Long was hired in January of  this year and also 
underwent an intensive training program concerning 
the entire Medicare B operation. He graduated with a 
BS in Personnel Management in 1969 from Mississippi 
State University. 
As a Special Assistant to Mr. Oplinger, he will be re­
sponsible for four Claims Examining Sections along with 
assuming the duties of Administrative Assistant to the 
Manager. 
John Wachtel has been an employee for nearly three 
years with previous responsibilities including Supervisor 
of Blue Shield Complementary Coverage, and he served 
as a Staff Assistant in Medicare B from August, 1969, 
until the present time. 
John earned a BS degree in biology in 1966 from 
Florida Southern College in Lakeland. He is currently 
a Second Lieutenant in the Army National Guard with 
the duty of Platoon Leader in a Signal Company. 
John will be responsible for the operation of the 
Training, Informal Review, Special Correspondence, 
and Special Claims Examining Sections. 
Also effective on July 6, other Special Assistants were 
assigned in the Physician Relations Department and 
Blue Cross Claims. 
Ray Lawrence, who started with the company in 
March, will report to George S. Lewis, Manager of Phy­
sician Relations, as an Administrative Assistant. 
He spent three and a half years in the U. S. Navy 
following high school, working in the area of electron­
ics. After his Navy enlistment, he entered college at 
the University of Florida where he earned a Bachelors 
Degree in Liberal Arts. He worked part time while at­
tending college in the laboratories of the Shands Teach­
ing Hospital in Gainesville. 
Ray Chaffin has been assigned Special Assistant to 
Flake Hewett in Blue Cross Claims. Ray was hired in 
March this year and began as a Management Trainee 
( Continued on next page ) 
Nathan Oplinger is slwwn above with his three additional Special Assistants. Standing is John Wachtel, Bill Long, 
center, ancl Bob Kimbrough, right. 
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NEIS f]t: IN CROWD 
I t  seems we've had a hang-upl It isn't normally our 
hag to freak-out when it comes to laying it on the line 
about a happening-so rather than be bombed-out in 
the communications department, ,ve decided to caress 
you with some real cool communications and make the 
scene with some groovy scratch, hoping it really turns 
you on, out of sight, man! 
The above is no <loubt an example of one kind of 
communications gap ( or generation ga.p, in this case ) .  
What we're trying to say ( and we really di<l say it ) is 
that we don't ,:vant a lag in communications. \i\Te hope 
PROFILE will serve as a well-structured bridge for 
any communications gap there might be between Man­
agement and employees-and employees and employees. 
It is our hope to inform . . . to inspire . . . and to 
indulge you in reading not only about what's going on 
in the company, but about people you know an<l people 
you should know. To tell it like it is and, in some cases, 
like it will be! 
PROFILE is your publication-for you and about you! 
Look at the inside front cover of this issue and get 
to know your  floor reporter. Keep him or her posted­
feed us the nc,vs-vour editor can't write about what 
you and your friends have been doing unless she knows 
about it. vVe want to hear from you!  
F IVE MADE SPEC IAL ASS ISTANTS 
( C ontinuecl from page 5 )  
i n  Production and Quality Control i n  Medicare Part B. 
His new duties will include Production and Quality 
Control and Data Analyst <luties, encompassing EDP 
liaison and continued internal auditing functions within 
the Blue Cross Claims area. 
Ray graduated from Stetson University in DeLand 
with a BA degree. 
Ray Lawrence Ray Chaffin 
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AgelJO 
to 65? 
TRY 
THIS 
QUIZ 
Only ¼ of the population 
is age 40 to 65. □ True □ False 
This age group shapes 
American society. □ True □ False 
No single disease or mental 
condition is related to the 
passage of time. 
D True □ False 
The average 40-year-old 
can expect two job changes 
before ret iri ng. □ True □ False 
More than 60% of the 
nation's wea lth is control led 
by middle agers. □ True □ False 
M idd le-age people know 
l ittle about themselves . 
D True □ False 
( Answers to questions are on page 12. ) 
AN ASSET TO THE ORGAN IZATION 
Dori s R i cheson ,  Ft . P ierce b ranch off i ce ,  
i s  the proud rec i p ient of a very comp l i ­
menta ry letter from a man and  h i s  wife 
who res ide i n  Vero Beach . 
-..-... · Excerpts f rom the 
letter a re a s  fo l ­
lows: ' 'We have had 
B l ue C ross and B l ue 
Sh i e ld  for many 
yea rs and  u nt i l re­
cent ly have been 
fortunate a nd  have 
not found  it neces­
sa ry to use t hese 
servi ces o r  p lace a 
c la i m  except i n  m i nor cases. Du ri ng  the 
past yea r we have both had rather ser ious 
i l l nesses, both comp lex i n  t reatment ,  and 
on ou r  own I ' m su re we wou ld have found  
it ext remely d i ff i c u lt to  sort out the many 
va r ious costs and  subm i t  accu rate and  
proper ly composed c l a i ms .  
"We v i s ited you r  Ft . P ierce off ice seeki ng  
gu idance and  advice and  t here found  you r  
M i ss Dori s R i cheson , who has deeply i m ­
pressed us with her u n usua l ly grac ious and  
competent ass i sta nce i n  prepa r i ng  severa l 
subm i ss ions .  It was she who actua l ly p re­
pa red the fo rms for our s i gnat u res and  
gave us va l uab le  gu i da nce i n  o u r  record 
keepi ng ,  and  d i d  so in a f r iend ly ,. cheerfu l 
manner  and  made us  fee l most we lcome 
at each vi s i t .  
" Du r i ng my ca reer  there were many 
yea rs when I had the respons i b i l i ty of 
d i rect i ng  the operat ion of an o rgan i zat ion 
composed of severa l thousand i nd i v i dua l s .  
I t  has been my exper i ence that i nd i v i dua l s  
hav i ng  persona l i ty t ra i ts and  sha rp ab i l it ies 
a nd att i tude ,  such as t hose of M i ss 
R i cheson ,  a re few and  fa r between .  Let 
me assu re you that she is an asset to 
you r  o rgan izat ion . "  
BOUQU ET FOR CHARPIAT 
Myrt le  Cha rpiat of the Cora l Gables 
b ranch  is unde rstandab ly p leased with the 
fo l lowi ng lette r she rece ived f rom a 
subscr i ber : 
' '  I received the 
check f rom B l ue 
C ro$s for my late 
h usband ' s  emergen ­
c y  room ca re d u r­
i n g  h i s  l ast i l l ness ,  
than ks to you ,  the 
day I got home f rom 
the hospita l with my 
new baby son .  Need­
less to say, i t  cou ld  
not have been more we lcome or  needed . 
It i s  not often that one f i nds  someone 
in t h i s  wor ld who is consc ient ious enough 
about her job to go out of her  way to be 
he lpfu l .  I s i ncerely appreci ate you r  k i nd ­
ness  and  i nte rest i n  he lp i ng  me w i th  my 
prob lem . " 
CU/eddinq 9Jef!e 
Barbara Boyett was married to Kenneth Mikell 
on May 29 at the Victory Baptist Church in Jack­
son v ille. 
Barbarn is employed in the Medicare A Depart­
ment, eighth floor, Universal Marion Building, and 
has been with the Plans for over a year. 
Cf Veddinq 9Jeau 
John Clarkson, ll!, was married on June 20 
to Shirley Green at the Immaculate Conception 
Catholic Church . 
John, the youngest member of the Jacksonville 
City Council, is the Special Projects Coordinator 
in the Person nel Department. 
M EDICARE B PROMOTIONS 
Jan i ce Enge l was promoted to Superv i so r  
o f  Correspondence 1 1 1 ,  effect ive May  1 1 . 
J an i ce has been with the company s i nce 
Janua ry ,  1 968.  -
• 
I n  add i t ion to t h i s  
p romot ion , Nancy 
G raham and Wi l ma 
Sloane  were pro­
moted to Sect ion 
Leaders u nder Jan ­
i ce at the sa me 
t i me .  Nancy heads 
the Congress iona l 
Sect ion , and  has 
been emp loyed s i nce 
Apr i l ,  1 968. Wi lma i s  over the I nforma l 
Review Correspondence Sect ion , and  was 
emp loyed i n  Jan uary ,  1 968 . 
N ING FOR YOU 
I tured here are the four officers of 
'ue Cross and Blue Shield Employees 
who represent you and have your best 
'.st in mind when planning various 
ties. 
ry Tompkins, Employees Club Co­
ator who was appointed in May, was 
�ly pictured and written up in PROFI LE.  
our officers, together with Jerry, 
functi ons for all employees, handle 
�le of tickets, etc. 
'e recent activity handled by the 
oyees Club officers was the drawing 
�r free football tickets donated to the 
by J. W. Herbert, Chief Executive 
�r of the company. 
tlrawing was held on July 24 and an 
�yee in the Riverside Building and one 
e Universal Marion Building were the 
I wi nners. Katherine Hanson, Paid 
is Files, Blue Shield, said she was dall y pleased to win the two free 
s since she was an avid football fan. 
?econd winner was Dorothy Smith, 
care B Correspondence. 
bse tickets were for the Pittsburgh 
ers-Miami Dolphins football game held 
� Gator Bowl on August 8, 
DY the Dolphins. 
tS' VETERAN COM ES TO FLORI DA 
J. Stansell, Senior Vice President, 
nnounced William R. Skelley, a 24-year 
Cross and Blue Shield veteran, as his 
al Assistant. 
·ective July 13 , Mr. Skelley assumed 
nsibility for providing help to Mr. 
!ell in the growing, expanding areas of 
al-especially budget and fiscal 
p l .  
th 24 years' experience in Blue Cross 
Blue Shield Plans in Michigan, Colo­
and most recently, New Jersey, his 
>nsibilities have been both internal 
�xternal, with the last few years in 
Uersey having been devoted especially 
ta processing and fiscal control, in­
ng  budgeting and planning. His 
!diate activity will be to oversee the 
ppment of the corporate-wide budget 
1 ing in which the Plans are 
!ntly involved. 
[· Skelley was born in Milwaukee, 
onsin, 56 years ago and received his 
btion in Detroit where he graduated 
the University of Detroit. He served as 
abee in the U .  S. N avy from 1943-45 
rolds the rank of lieutenant, U. S. N . R. 
id. He and his wife, Doris, are making 
laMirada Apartments their home in 
�onville. 
r ile he is quite knowledgeable of the 
�ting philosophies of our Plans, he 
�eed the help and cooperation of all 
I to assume his new duties in the 
fa  Plans. 
Flake lle1cett, President, Manoger of Blue Cross Claims, is 
at the left . Claudia Lche, Secretary to Nathan Oplinger i n  
Medicare B, and  Becky YViley, secretary to  Jack Taylor in  
Data Processing, are Treasurer m id  Secretary respectively. 
Henry Zittrower, S upervisor of tlie Moil Room, at the Un iver­
wl Marion Building, is Vice President of the Club. 
Katherine Hanson Dot Smith 
Bill Skelley 
BLUE  CROSS AND BLUE SH IELD 
NAM E D  AS FAVORITE B EN E F IT 
A contest announced at Venice Hospital in Venice, 
Florida, entitled '·Name Your F<1voritc Benefit" was 
publicized in Vita L inea, the hospital's employee pub­
lication . 
Barbara Warford, R.N., was awarded second place 
prize money in the essay contest with her topic ' ·Hos­
pitalization Insurance." 
Her essay should be of interest to all Blue Cross and 
Blue Shield employees, and with her permission, we are 
reprinting it below : 
Although I am apprecia­
tive of all the many em­
ployee benefits offered by 
V enicc Hospital to me, as 
an employee, I strongly 
feel that by for the most 
important is the Hospi­
talization Insurance Plan 
given free of charge to all 
regular employees. This 
insurance is also available 
to the family of the em­
ployee for a small month­
ly charge. 
The basic coverage under this plan is Blue Cross­
Blue Shield Hospital, Surgical and In-Hospital Medical 
Care Benefits. After payment of the first $35.00 of 
covered expenses, the Plan pays up to 31 days for each 
hospital confinement, which includes $32.00 per day 
room and board, and full payment without limit of 
most all other necessary hospital charges. The Plan also 
pays up to $120.00 Maternity Care for normal delivery, 
and up to $240.00 for a Cesarean Section after 270 days 
membership under the Family Contract. Under the Blue 
Shield part of the overall Plan, all participating physi­
cians, which includes more than 5,200 doctors of medi­
cine in Florida, agree to accept as full payment the fees 
listed in the Schedule of Benefits under the Plan for 
those single employees whose total annual income is 
$3,000.00 or less, or if married have a total family in­
come of $4,000.00 per year or less . All other employees 
only have to pay the difference between the reasonable 
fee charged by the doctor and the amount allowed under 
the schedule of fees outlined in the Plan. 
In addition to the basic coverage outlined above, the 
Hospitalization Plan also protects all regular employees 
free of charge and their families for a monthly fee for 
prolonged and serious illness and accidents under the 
Master Medical Protection part of the overall Plan. 
Briefly this portion of the overall Plan pays 80% of 
covered medical and hospital expense for up to twelve 
months after payment of the first $100.00, and deducting 
the amount paid under the basic Blue Cross-Blue Shield 
portion of the Plan. 
Most of us could not afford this overall comprehen­
si,·e coverage if we had to pay for it individually for 
ourselves and our families. In addition, many of us 
and members of our families could not purchase this 
insurance on an indi,·idual basis because of past medical 
history. Under this group plan no physical examination 
is necessary for the employee, or members of his or her 
family. 
All employees of Venice Hospital who have had oc­
casion to need this benefit I am sure will agree with me 
that it is one of the finest and most inclusive · Hospital 
and Medical Plans offered employees anywhere, and we 
can all have more peace of mind, knowing we have this 
protection for ourselves and our families when needed. 
D I STR I CT V I  
MAR KETI N G  M E ET I N G  
Pictrued here are some of the marketing 
v ice presidents, enrollment  managers, sales 
and advertising personnel from District VI 
who attended a two-day meeting in Jackson­
ville July 23- 24. 
Sponsored by our own Florida Marketing 
Division, the t wo-clay affair featured presen­
tations by Jackson ville personnel including 
Tom S tallworth, Joe McGurrin ,  Art Lentz, 
J im, Hopper, Dick Tall and Dave Mancini .  
The seconcl clay's meetings incluclecl BCA 
speakers from Atlanta and Chicago, along 
with other v isitors from Georgia, Mississip­
pi, and Lou isiana. 
7 
ARTS AN D CRAFTS SHOW 
DRAWS LARG E C ROWD 
The second annual Arts and Crafts Show sponsored 
by the Employees Club was visited by much larger 
crowds than last year, which came to see several more 
exhibits than were displayed for the first show in the 
summer of 1969. 
There was much to catch and hold the eye. Many 
talented employees brought paintings, ceramics, wood­
work, needlecraft, pencil and chalk drawings, glassware, 
photographs, a 45-pound sand-casted plaque, and vari­
ous hobby collections for their co-workers to enjoy. 
The four-day show was held on July 13 and 14 in the 
Riverside Building and July 16 and 17 at the Universal 
Marion Building. While it is not possible to picture here 
all of the displays, it is obvious that those who missed 
the show lost out on a good deal of fun. The Employees 
Club officers who sponsored the show as well as all 
employees who attended it say "thank you" to their fel­
low co-workers who took time to bring their exhibits 
and make this a successful and interesting show. 
rs AN D CRAFTS SHOW 
�ws LARG E CROWD 
The second annual Arts and Crafts Show sponsored 
by the Employees Club was visited by much larger 
crowds than last year, which came to see several more 
exhibits than were displayed for the first show in the 
summer of 1969. 
There was much to catch and hold the eye. Many 
talented employees brought paintings, ceramics, wood­
work, needlecraft, pencil and chalk drawings, glassware, 
photographs, a 45-pound sand-casted plaque, and vari­
ous hobby collections for their co-workers to enjoy. 
The four-day show was held on July 13 and 14 in the 
Riverside Building and July 16 and 17 at the Universal 
Marion Building. While it is not possible to picture here 
all of the displays, it is obvious that those who missed 
the show lost out on a good deal of fun. The Employees 
Club officers who sponsored the show as well as all 
employees who attended it say "thank you" to their fel­
low co-workers who took time to bring their exhibits 
and make this a successful and interesting show. 
�-d, �,, 
� ' ·�� 
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PLAN N ING FOR YOU 
Pictu red here a re the fou r  off i ce rs of 
the B l ue Cross and B l ue Sh ie l d  E m p loyees 
C l u b  who represent you and  have you r  best 
i nte rest i n  m i nd when p lan n i ng va r ious  
act iv i t ies .  
Jer ry Tom pk ins ,  E m ployees C l u b  Co­
o rd i nator who was a ppoi nted in May, was 
recent ly p ictu red and  written u p  i n  P RO F I L E .  
T h e  fou r  off i ce rs ,  together  with Je r ry, 
p l an  fu nct ions  for a l l  emp loyees, h a n d le 
the  sa le of t i ckets ,  etc .  
One recent act iv i ty hand led by  the  
E m ployees C lub  off icers was the  d rawi ng  
o f  fou r  f ree footba l l  t i c kets donated to t he 
c l u b  by J .  W. Herbert ,  Ch ief Execut ive 
Offi cer of the compa ny. 
A d rawi ng  was held on J u ly 24 and a n  
emp loyee i n  t h e  R ive rs ide B u i l d i ng a nd one 
in  t he  U n iversa l Ma r ion B u i l d i ng were the 
l ucky wi n ners .  Kather ine  Hanson ,  Pa i d  
C la i ms Fi les ,  B l ue S h ie l d ,  sa i d  s h e  was 
espec i a l ly p leased to wi n the  two f ree 
t i c kets s i nce she was an av id  footba l l  fa n .  
The second wi n ner  was Dorothy S m it h , 
Med i ca re B Correspondence.  
These t i ckets were fo r the  Pittsbu rgh 
Stee lers - M i a m i  Dol ph i ns footba l l  ga me he ld  
at the  Gator  Bowl  on August 8 ,  
won b y  the  Do l p h i ns .  
BLU ES' VETERAN COM ES TO FLORI DA 
W. J .  Stanse l l ,  Sen ior  V ice Pres ident ,  
has  a n nou nced Wi l l i a m  R .  S ke l ley, a 24-yea r 
B l ue Cross a nd  B l ue Sh ie ld  vetera n ,  as  h i s  
Spec i a l  Assi sta nt .  
Effect i ve J u ly 13 ,  M r. Ske l l ey assu med 
respons i b i l i ty fo r prov i d i n g  h e l p  to M r. 
Sta nse l l  i n  the  growi ng ,  expa nd i ng a reas of 
contro l-espec i a l ly budget and  f i sca l 
contro l .  
With 2 4  yea rs' exper ience i n  B l ue Cross 
and B l ue Sh ie l d  P lans  in M ich iga n ,  Colo­
rado a nd most recent ly ,  New Jersey , h i s  
respons i b i l i t ies have been both i ntern a l  
a n d  exte rna l ,  with t h e  last few yea rs i n  
New Jersey hav i n g  been devoted espec i a l ly 
to da ta process i ng and  f i sca l contro l ,  i n ­
c l ud i ng budget i ng a nd p la n n i ng. H i s  
i m med iate act iv i ty wi l l  b e  t o  oversee t h e  
deve lopment o f  t h e  corporate-wide budget 
p la n n i ng in wh i ch  the P lans  a re 
present ly i n vo lved . 
M r. S ke l ley was born i n  M i lwa u kee , 
Wiscon si n ,  56 yea rs ago and  rece ived h i s  
educat ion i n  Det ro i t  where he gra d uated 
from the U n i vers ity of Det ro i t .  He se rved as  
a Sea bee i n  the  U .  S. Navy f rom 1 943-45 
a nd ho lds the  ran k  of l i eutena nt ,  U .  S .  N .  R .  
ret i red . H e  a n d  h i s  wife ,  Dori s ,  a re m a k i n g  
the  L a  M i  r a d  a Apa rtments the i r h o m e  i n  
Jacksonvi l le .  
Wh i le he  i s  q u i te knowledgea b le  of t he 
operat i n g  ph i losoph ies of ou r P lan s ,  he  
wi l l  need the  h e l p  and  cooperat ion  o f  a l l  
o f  u s  to assu me h i s  new d ut ies i n  t he  
F lo r i da  P l ans .  
Flake Hewett, President ,  Manager o f  Blue Cross Claims, is 
at the left . Claudia Lehe, Secretary to Nathan  Oplinger in  
Medicare B, anc l  BcckrJ Wiley, secretary to Jack Taylor in 
Data Processing, are '
T
reasurer and Secretary respectively . 
Henry Zittro u;er, S uperv isor of the Moil Room at the Un iver­
sal Marion Bu ilding, is Vice President  of the Club. 
Katherine Hanson Dot Smith 
Bill Skelley 
BLUE  CROSS AND BLUE SH IEL  
NAM E D  AS FAVORITE BE N E F I "  
A contest announced at Venice Hospital in Venice, 
Florida, entitled "Name Your Favorite Benefit'' was 
publicized in Vita L inea, the hospital's employee pub­
lication . 
Barbara vVarford, R .N . ,  was awarded second place 
prize money in the essay contest with her topic "Hos­
pitalization Insurance. "  
Her essay should be  of  interest to  all Blue Cross and 
Blue Shield employees, and with her permission, we arc 
reprinting it below : 
Although I am apprecia­
tive of all the many em­
ployee benefits offered by 
Venice Hospital to me, as 
an employee, I strongly 
feel that by far the most 
important is the Hospi­
talization Insurance Plan 
given free of charge to all 
regular employees .  This 
insurance is also available 
to the family of the em­
ployee for a small month­
ly charge. 
The basic coverage under this plan is Blue Cross­
Blue Shield Hospital, Surgical and In-Hospital �dedical 
Care Benefits . After payment of the first $35.00 of 
covered expenses, the Plan pays up to 31 days for each 
hospital confinement, which includes $32.00 per day 
room and board, and full payment without limit of 
most  all other necessary hospital charges. The Plan also 
pays up to $120.00 :\tfaternity Care for normal delivery, 
and up to $240.00 for a Cesarean Section after 270 days 
membership under the Family Contract . Under the Blue 
Shield part of the overall Plan, all participating 
cians, which includes more than 5,200 doctors of 
cine in Florida, agree to accept as full payment t 
listed in the Schedulc of Benefits under the P 
those single employees whose total annual inc 
$3,000.00 or less, or i f  married have a total £arr 
come of $4,000.00 per year or less. All other em1 
only have to pay the difference between the rea! 
fre charged by the doctor and the amount allowec 
the schedule of fees outlined in the Plan. 
In addition to the basic coverage outlined abo 
Hospitalization Plan also protects all regular em1 
free of charge and their families for a monthly 
prolonged and serious illness and accidents urn 
Master Medical Protection part of the overal 
Briefly this portion of the overall Plan pays 
covered medical and hospital expense for up to 
months after payment of the first $100.00, and dee 
the amount paid under the basic Blue Cross-Blue 
portion of the Plan. 
Most of us could not afford this overall com1 
s ive coverage if we had to pay for it individm 
ourscl ves and our families .  In addition, many 
and members of our families could not purcha 
insurance on an individual basis because of past 1 
history.  Under this group plan no physical exam 
is necessary for the employee, or members of his 
family. 
All employees of Venice Hospital who have l 
cnsion to need this benefit I am sure will agree \' 
that it is one of the finest and most inclusive · F 
and Medical Plans offered employees anywhere, 
can all have more peace of mind, knowing we hd 
protection for ourselves and our families when nc 
D I STR I CT VI  
MAR KETI N G  M E ET I N G  
Pictured here are su111e uf the marketing 
vice presidents, enrollment managers, sales 
and advertising personnel from District VI 
who attended a two-d.ay meeti11g in Jackson­
ville July 23- 24. 
Sponsored by our own Florida Marketing 
Diuision, the two-day affair featured presen­
tations by Jackso,wille person nel including 
Tom S tallworth, Joe McGurrin, Art Lentz, 
J im, Hopper, Dick Tall and Dave Mancini. 
The second clay's meetings included BCA 
speakers from Atlanta and Chicago, along 
with other visitors from Georgia, Mississip­
pi, ancl Lou isiana. 
NBIS r;t IN CROWD 
ems we've had a hang-up! I t  isn't normally our 
freak-out when it comes to laying it on the line 
a happening-so rather than be bombed-out in 
11munications department, we decided to caress 
th some real cool communications and make the 
.vith some groovy scratch, hoping it really turns 
, out of sight, man! 
above is no doubt an example of one kind of 
mications gap ( or generation gap, in this case ) . 
we're trying to say ( and we really did say it ) is 
e don't \Yant a lag in communicat ions. \Ve hope 
[LE will serve as a well-structured bridge for 
rnrnunications gap there might be between Man­
nt and employees-and employees and employees. 
our hope to inform . . .  to inspire . . .  and to 
e you in reading not only about what's going on 
company, but about people you know and people 
ou lcl know. To tell it like it is and, in some cases, 
will be ! 
>FILE is you r  publication-for you and about you! 
< at the inside front cover of this issue and get 
w !f 01 1  r floor reporter. Keep him or her posted­
is the nc,vs-your editor can't write about what 
1d your friends have been doing unless she knows 
it . vVe want to hear from you! 
: MADE SPEC IAL ASS ISTANTS 
nu eel froni page 5 )  
duction and Quality Control i n  Medicare Part B. 
new duties will include Production and Quality 
ll and Data Analyst duties, encompassing EDP 
and continued internal auditing functions within 
ue Cross Claims area. 
graduated from Stetson University in DeLand 
BA degree . 
Ray Lawrence Ray Chaffin 
AgellO 
to 65? 
TRY 
THIS 
QUIZ 
Only ¼ o f  the population 
is age 40 to 65. 
□ True □ False 
This age group shapes 
American society. 
□ True □ False 
No s ingle d isease or mental 
cond ition is related to the 
passage of t ime. 
□ True D False 
The average 40-year-old 
can expect two job changes 
before ret iring. 
□ True □ False 
More than 60% of the 
nation's wealth is controlled 
by middle agers. 
□ True □ False 
M iddle-age people know 
l ittle about themselves. 
D True D False 
( Answers to questions are on page 12.) 
AN ASSET TO THE ORGAN IZATION 
Do r i s  R i cheson ,  Ft . P ierce branch  off i ce ,  
i s  the  proud rec i p ient o f  a very com p l i ­
menta ry lette r from a man  and  h i s  wife 
who res ide i n  Vero Beach .  ·· --
Excerpts f rom the  
letter  a re a s  fo l ­
lows: "We have had 
B l ue Cross and  B l ue 
Sh ie ld  for many 
yea rs and  u nt i l  re­
cent ly have been 
fortunate a n d  have 
not found  it neces­
sary to use t hese 
serv i ces o r  p lace a 
c la i m  except i n  m i nor  cases. Dur i ng  the  
past yea r we have both had rather se r ious  
i l l nesses,  both com p lex in  t reatment,  a nd 
on o u r  own I ' m  su re we wou ld have fou nd 
i t  ext remely d i ff i c u lt to sort out the many 
va r ious  costs and  subm it accu rate and  
proper ly com posed c l a i ms .  
"We v i s i ted you r  Ft . P ierce off i ce seek i ng  
gu ida nce a n d  adv ice and  there fou n d  you r  
M i ss Dori s R i cheson ,  who h a s  deeply i m ­
pressed u s  with her  un usua l ly grac ious  a nd 
com petent ass i sta nce i n  prepa r i ng  severa l 
subm i ss ions .  It was she who actua l ly pre­
pa red the forms fo r ou r s i gnatu res and  
gave us va l uab le  gu ida nce i n  ou r  record 
keep i ng ,  and  d i d  so i n  a f r iend ly ,. cheerfu l 
man ner  a nd made us  feel most we lcome 
at each v is i t .  
" Du ri ng my career there were many 
yea rs when I had the respons i b i l i ty of 
d i rect i ng  the operat ion of an o rgan izat i on 
com posed of severa l thousand i nd i v i dua l s .  
I t  has  been my  exper ience that i n d iv i dua l s  
havi n g  persona l ity t ra i ts and  sha rp ab i l i t i es 
and  att i tude ,  such as  those of M i ss 
R i cheson ,  a re few and  fa r between . Let 
me a ssu re you that she i s  a n  asset to 
you r o rgan izat io n . "  
BOUQUET FOR CHARPIAT 
Myrt le  Charp iat of the Cora l Gab les 
bra nch i s  understandab ly p leased with the  
fo l lowi ng  lette r she rece i ved f rom a 
su bsc r i ber :  
' '  I recei ved the 
check f rom B l ue 
Cross fo r my late 
husba n d ' s  emergen ­
c y  room ca re d u r­
i ng h i s  l ast i l l ness ,  
tha n ks to you ,  the 
day I got home f rom 
the hos p i ta I with my 
new ba by son .  Need­
less to say, i t  cou l d  
not have been more we lcome or  needed . 
It i s  not often that one f i nds  someone 
in  th is  wor ld who i s  consc ient ious enough 
about her  job to go out  of her  way to be 
he l pfu l .  I s i ncere ly appreci ate you r  k i nd ­
ness and  i nte rest i n  he l p i n g  me w i t h  my 
prob lem . " 
CWeddinq .93e!!e 
l 
Barbara Boyett was married to Ken neth Mikell 
on May 29 at the Victory Baptist Church in Jack­
son v ille. 
Barbarn is employed in the Medicare A Depart­
me11t, eighth floor, Un iversal Marion Bu ilding, and 
has been with the Plans for over a year. 
Cf Veddinq .93eau 
John Clarkso1 1 , I II, was married on  J une  20 
to Shirley Green at the Immaculate Conception 
Catholic Church . 
John, the youngest member of the Jacksonville 
City Council, is the Special Projects Coordinator 
in the Personnel Department. 
M ED ICARE B PROMOTIONS 
Jan ice Enge l  was promoted to Superv i so r  
o f  Correspondence 1 1 1 ,  effect ive May  1 1 . 
J an i ce has  been with the compa ny s i nce 
Janua ry ,  1 968.  -
.--�\• . 
• 
I n  add i t ion  to t h i s  
p romot ion , Nancy 
Graham a nd Wi l ma 
S loane  were pro­
moted to Sect ion 
Leaders u nder Jan ­
i ce  at  the  same 
t i me .  Na ncy heads 
the Congress iona l 
Sect ion , a nd has  
been emp loyed s i nce 
Apr i l ,  1 968. Wi l ma i s  over the I nfo rma l  
Review Correspondence Sect ion , a nd was 
emp loyed i n  J a n ua ry ,  1 968. 
1 1  
1 2  
GEORGE LEWIS' RACKET PAYS OFF 
George S. Lewi s ,  Manager  of the 
Phys i c i an  Re lat ions Depa rtment ,  p roved 
that havi ng  a good racket rea l ly pays off. 
He  and  h i s  favorite pa rtner ,  h i s  ten n i s  
rac ket , teamed u p  t o  beat Jay M u rphy for 
f i rst p lace i n  the Men ' s  Si ng les Tenn i s  
Tou rnament .  This is the second consecutive 
year George has won the title. 
The tou rnament was sponsored by the 
B l ue Cross and  B l ue Sh ie ld  Employees C l ub  
wh ich  i s  present ly sponsor i ng  a doub les 
tou rna ment .  George and  Jay a re both 
compet i ng  i n  i t ,  made up  of 1 6  entrants ,  
or 8 teams .  Resu lts of th is tou rnament 
wi l l  be reported at a later date. 
George b lasted his way to v icto ry over 
1 3  other  entra nts i n  the s i ng les tou rnament ,  
and in the fi na l  match on June  18 defeated 
Jay 6-4 and 6- 1 .  
The Women 's  Si ng les Tou rnament i s  
sti l l  i n  progress a n d  wi l l  b e  reported i n  
PROF I LE  a t  its conc l us ion . 
GOLFERS GET READY 
I n  ant i c i pat ion of the Sch roder Golf 
Tou rnament on  August 1 5 , many of the 
emp loyees have been pract i c i ng  ext ra hard .  
B ob  F lowers, Pe rsonne l  Depa rtment ,  d i d  
even bette r t h a n  that .  On J une 5 at 
H i dden H i l l s Cou nt ry C l ub ,  p layi ng  in the 
"Wi l l i ng Hands" Go l f  Tou rnament ,  Bob 
wa l ked off w i th  the f i rst p lace honors 
shoot i ng a low net of 69 .  Th i s  i s  a cha r itab l e  
organ i zat ion composed of lead i ng 
young  bus i nessmen . 
J i m  Pea ks , Su perv i sor of Rece iv i ng and 
Wa rehous i ng ,  a l so tu rned i n  a n  outsta nd i ng  
perfo rmance i n  a pract i ce round ,  shoot i ng 
h i s  ca reer- l ow-a 73 . He accomp l i s hed 
t h i s  at Pi ne Tree with 14 pa rs , 3 bogies ,  
and  a n  eag le . 
BC & BS RICH I N  SOFTBALL TALENT 
Lau ra Rountree, Sect ion Leader  Med i ­
care 8 , pitched Met ro-Jax softba l l ' s  f i rst 
s low-p itch no-h itte r i n  severa l yea rs for 
Ca rte r 's  Rebe l s  in the Women ' s  C i ty 
League.  
Lau ra ,  who had been pitch i ng for o n ly 
fou r weeks at the t ime of the no -h itter ,  
came up with her gem in the undefeated 
Rebe l s ' 38-0 sh ut-out. 
Other B l ue Cross and B l ue Sh ie l d  em­
p loyees who a re a l so tea m membe rs a re 
W i nn i e  Wadde l l ,  Subscr i bers Serv i ce ,  who 
got six R B l ' s  with a homer, doub l e  and  
t r i p l e ;  Ka r lene Zi n k , a Sect ion Leader i n  
Med ica re B te lephone poo l ,  a l so p lays fo r 
the Rebe ls ,  as  does Pat Keane ,  a Sect ion 
Leader i n  Med i ca re A, and Be l i nda Denner ,  
Federa l C l a ims  Bas ic .  
Lau ra had been the Rebe l s '  regu l a r  
shortstop and  o ne  of t h e  team ' s  l ead i ng 
h i tters u nt i l tak i ng over the p itc h i ng 
chores ,  where she has a 14-0 record fo r 
the Rebe l s ,  whose record was 27  -0 as  of 
J u ly 1 7 . 
Flake Hewett, President of the Employees Club, 
left, presents George S .  Lewis with the first place 
Men's Singles Tennis trophy for his victory over Jay 
Murphy, Programming, who is also pictured with 
Flake in the photo below. 
Laura Rountree 
ANSWERS TO QUESTIONS ON PAGE 6 
A l  I the statements a re 
true ;  and  they a re typ ica l 
of the i nformat ion i n  a 
new book let ,  
Generation in the Middle. 
F IVE MADE SPEC IAL ASS ISTAN 
Nathan Oplinger, Manager, Medicare Part B, has an­
nounced new assignments for three employees in the 
Medicare B Department, effective July 6. 
Bob Kimbrough, Bill Long and John Wachtel have 
been designated as Special Assistants to Mr. Oplinger 
and will share responsibilities with Roger McDonell, 
Bob Riggs and Mike Cascone. Mr. Oplinger explained 
the delegation of responsibilities among these six men 
will equalize the amount of the heavy Medicare B work­
load which has been carried in the past by Messrs. 
McDonell, Riggs and Cascone. 
Bob Kimbrough came to work here last January as 
a Management Trainee with Part B .  He has assisted 
in several surveys and studies conducted by the Pro­
duction Quality Control Section in addition to covering 
all facets of the Medicare B operation. 
He obtained his AB degree in 1963 from Stillman 
College with a major in English. He completed Air 
Force Officer Candidate School, served as Radar Air­
craft Identification Officer as well as Training and 
Evaluation Officer. He was discharged as a Captain 
in 1969. Before coming to Blue Shield he served as a 
tenth grade English instructor in the Gary, Indiana, 
public school system. 
Bob will have direct responsibility for Correspondence 
Control, Transcribing, and the Correspondence Sec­
tions ( except Congressional and Informal Review Cor­
respondence) . 
Bill Long was hired in January of this year and also 
underwent an intensive training program concerning 
the entire Medicare B operation. He graduated with a 
BS in Personnel Management in 1969 from Mississippi 
S tate University. 
As a Special Assistant to Mr. Oplinger, he will 
sponsible for four Claims Examining Sections alon 
assuming the duties of Administrative Assistant 
Manager. 
John Wachtel has been an employee for nearly 
years \vith previous responsibilities including Sup1 
of Blue Shield Complementary Coverage, and he 
as a Staff Assistant in Medicare B from August, 
until the present time. 
John earned a BS degree in biology in 196E 
Florida Southern College in Lakeland. He is Cff 
a Second Lieutenant in the Army National Guarc 
the duty of Platoon Leader in a Signal Company 
John will be responsible for the opera ti on , 
Training, Informal Review, Special Correspon 
and Special Claims Examining Sections. 
Also effective on July 6, other Special Assistant 
assigned in the Physician Relations Departmer 
Blue Cross Claims. 
Ray Lawrence, who started with the comp, 
March, will report to George S. Lewis, Manager c 
sician Relations, as an Administrative Assistant. 
He spent three and a half years in the U. S. 
following high school, working in the area of elc 
ics. After his Navy enlistment, he entered coll 
the University of Florida where he earned a Bae 
Degree in Liberal Arts . He worked part time wl 
tending college in the laboratories of the Shands · 
ing Hospital in Gainesville. 
Ray Chaffin has been assigned Special Assis1 
Flake Hewett in Blue Cross Claims. Ray was h 
March this year and began as a Management 1 
( Continued on next 
Nathan Oplinger is shown above with his three additional Special Assistants. Standing is John Wachtel, Bill 
center, ancl Bob Kimbrough, right. 
1p)@�Ii�A�iR� PROVIDER REIM BU RS EM ENT 
Pictured l1 ere from, left, are Tony llart11wn, George Elston, John Gillman, Bill Piner. 
H. Meyer, Vice President and Treasurer, Finance 
sion, has announced a name change and promotions 
te Cost Reimbursement Department. Effective July 
s name was changed to Provider Reimbursement 
utment, considered more descriptive since we are 
lved with reimbursement and audit activities for 
Title 18 and 19 of the Social Security Act. 
lzn Gill11wn was promoted to General Manager of 
department on April 27, succeeding William G. 
tc. On June 15, Bill Piner was promoted to Provider 
tt Manager and George Elston was promoted to 
Report Review :rvianager. At the same time, a Re­�h and Development Section was established and 
/ Hartman was promoted to Coordinator of this 
on. 
1cc its inception, the Provider Reimbursement De­
nen t has grown to 62 employees. The department 
first headquartered in the 400 Building downtown 
sonville. It was later moved to the Park Street of-
then to the Agency Building on Myra Street and 
,w located downtown Jacksonville on the 16th floor 
1e Universal Marion Building. In the growth of the 
rtment, five offices, in addition to the home office, 
been csta blishcd to handle the audits of Medicare 
Medicaid providers throughout the state. These 
es are located in Pensacola, Orlando, St. Petersburg, 
: Palm Beach and Miami. The department consists 
tree main sections : the Provider Audit Section, the 
Report Review Section and the Research and De­
Hncnt Section. 
' in Gill11wn has been an employee of Blue Cross 
· April, 1968, when he ,,·as hired as a Senior Staff 
tor. He worked for a short time in the Jacksonville 
idcr Reimbursement Department as Coordinator of 
ndcd Care Facility Affairs. In July of 1968 he was 
1oted to Branch Audit Supervisor and established a 
branch office of the Provider Reimbursement Depart­
ment in Orlando where he worked until his promotion 
to General Manager of the department. John is a CPA 
and was employed by the firm of Bella, Hermida, Oliver 
& Gillman, CPA's, prior to coming with Blue Cross. Perry 
Register, a CPA and Senior Auditor in the Orlando Of­
fice has succeeded John in that office as Branch Audit 
Supervisor. 
Bill Piner came to work with Blue Cross in Novem­
ber, 1966, as a Senior Staff Auditor and worked in the 
Jacksonville office for 15 months. He then established 
the St. Petersburg Audit Office where he was Branch 
Audit Supervisor until his promotion on June 15. Bill 
is a CPA . and was employed with the firm of Darby, 
Darby, Odom & Company, CPA's prior to coming to 
work with Blue Cross. 
George Elston came with Blue Cross in October, 1968, 
as a Senior Staff Auditor in the Orlando office. He ,,vas 
later promoted to Branch Audit Supervisor of the West 
Palm Beach office where he has worked until his pro­
motion June 15. George is a CPA and was employed 
with the University of Florida as an internal auditor 
prior to coming to Blue Cross. 
Tony Hartman was employed with the Bureau of 
Federal Credit Unions as a Federal Examiner prior to 
coming with Blue Cross in September, 1966. Tony 
graduated from Christian Brothers' College where he 
earned a BS Degree with a major in accounting. Since 
coming to Blue Cross, he has worked with the Jackson­
ville office handling various assignments in the Provider 
Reimbursement Department. 
In addition to its own audit capability, the Provider 
Reimbursement Department coordinates the audits of 
Home Health Agencies, Extended Care Facilities and 
Hospitals which arc subcontracted to CPA firms. 
$295.00 SUGGESTION WINNER 
Dick Meyers, Vice President of Claims, presents check to Carol, while Clara Rose, Manager of 
Medicare A, and Jackie McKenzie (right) Carol's Supervisor, look on. 
The second largest winner in the com­
pany's suggestion award program is 
Carol Voelker, who recently received a 
letter of congratulations from J. W. Herbert 
along with a check for $295. 00. 
Previous high winner with the maximum 
of $1,000 was David Mullis. 
Personnel Director W. T. Gibson reminds 
all employees that they should be aware 
of the company's suggestion program. 
According to Mr. Gibson, its objectives are 
as follows: 
1 .  To give employees the opportunity 
to submit ideas for improvement 
of their working areas and pro­
cedures to Management. 
2 .  To provide Management with ideas 
that will result in more efficient or 
less costly work processes. 
3. To provide Management with ideas 
that will make the company a safer 
and more desirable place to work. 
Carol, the latest winner, was more than 
just aware of the program-she did 
something about it. Her idea was to have 
cards printed stating correspondence, 
receipts, etc. , had been received, but that 
further research was being done. When 
research was completed, additional noti­
fication would be made to the beneficiary, 
hospital, etc. 
Previously letters were dictated, 
transcribed, read, signed and mailed the 
following day. Her suggestion to have 
pre-printed cards saved the company 
$2,950.00 in clerical time, machine time 
and forms, paper and supplies. Carol's 
award was 10% of that estimated 
annual savings. 
Other Suggestion Winners 
Joyce Barclay, Claims Administration, 
was awarded a $26. 00 check for her idea 
to delete present procedure of sending an 
IBM alphabetical computer listing of 
notice of admissions to hospitals. This 
was being done once a month. 
Frances Dyal and George Roberts ,  
Quality Control, split a $10.00 award for 
their suggestion to eliminate old changes 
from the group income listing in Computer 
Operations. 
Jeanne Helton, Medicare A-Approvals, 
won $10.00 for suggesting a preprinted 
receipt for Master Registry Cards. 
Her idea to revise forms B5a·15, Blue 
Cross Comp Coverage, in order that there 
would be one form instead of three won 
Ozell Gertman,  BC Comp Coverage, $10.00. 
Subscribers Service employee Louise 
Atkinson was awarded $10.00 for her sug­
gestion to provide a form for listing group 
accounts receivable. 
-... 
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\NHAT D O E S YO U R  
D O O D LI N G R EVEAL? 
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When at the telephone with a pencil in our hand, 
most of us are doodlers. Do you know what your tele­
phone doodling tells on you? 
Someone at General Telephone Company headquar­
ters quotes a psychologist who says : If you draw ani­
mals and birds, you're affectionate and understanding. 
Psychologists claim arrows mean your goals are high. 
Squares and checkerboards show logic and emotional 
stability, while boats indicate energy and a wish for 
freedom. 
Flowers and trees show loneliness, circles give away 
a daydreamer. Sketching facial features show that you 
appreciate beauty, and if you draw stairsteps, you are 
very ambitious. Which are you? 
HAPPINESS IS . . .  
'Happiness is a nice new U.S. Savings 
Bond. Get your share of happiness 
today-sign up for Payroll Savings. 
In response to a representative of the Governor's office 
in Tallahassee, Blue Cross and Blue Shield were more 
than happy to back the State's safety campaign which 
began July 1 called "Arrive Alive." 
Arrive Alive is a new six-month highway safety pro­
gram for Florida motorists. The "Arrive Alive" slogan 
appears on a reproduction of the Florida State vehicle 
license tag with those words on it. These navy blue and 
white metal plates mounted on the front of vehicles will 
be displayed by motorists throughout the State. The 
kick-off took place on July 4 when the first license plates 
with the slogan were carried around the Daytona Race­
way Track on the pace car of the Firecracker 400 auto­
mobile race. This event was televised nationally. 
This new safety program is an extension of the Cour­
teous Intimidation which was · initiated on December 1, 
1969. According to 'Qpvernor Kirk, the program was a 
great success and "we .ended the year with less fatalities 
than the previous years, even though thousands of ad­
ditional cars were usirig Florida roads." 
The license plates for cars as well as bumper decals 
were ordered by the company for employees at the cost 
of the plate, 15¢. Jerry Tompkins, Employee Club Co­
ordinator who handled the sale of the plates, indicated 
he had sold 300 in a day after the sale was announced 
to all employees. Another 200 were ordered and soon 
sold upon delivery. 
t{ 
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Your editor, Carole Utley, makes no bones 
about it-she j.oined the "Wild for Lyle" 
club on July 19 when she saw him in "Boeing, 
Boeing," at the Alhambra Dinner 
Theatre. 
· Moments after he was proclaimed an 
"Ambassador At Large" and honorary citizen 
of the City of Jacksonville, he was snapped 
backstage with your editor fallowing in­
troductions. Although appearing calm in 
this photo, when replying to his question 
about the type of work she did, still flustered 
at meeting him, she replied ''I'm magazine 
of the Blue Cross and Blue Shield editort' 
''Generation 
in the Middle" 
A more vigorous middle age has been 11iade possible 
by advances and improvements in medicine, nutrition 
and living and working conditions, according to the new 
book. 
A new book on middle age, "Generation in tl 
dle," is being distributed as a public servic 
national basis by Blue Cross. The 100-page be 
sents an original, fresh look at the life styles, c 
and physical, emotional and other characterist 
needs of the 50 million Americans who are 40 
65 years of age. A main theme of the book, wh: 
tain 14 articles, is how to get the most out < 
years, which can be the prime years of our live 
Advertised in such medium as the Kiplinge 
Letter, and discussed on the "Today" televisi 
gram, the booklet has already gained national : 
Requests have already begun pouring into the 
Plans' Public Relations Department. One lettt 
Clearwater states "I would like to get the 'Ge1 
in the Middle' booklet which was announced 
'Today' television show and which was highly 
mended." Another letter from Jacksonville n 
would like a copy of your booklet 'Generation 
Middle' as mentioned in the Kiplinger News L 
July 10, 1970." 
Jacksonville Blue Cross and Blue Shield em 
may obtain a copy of the booklet by requesti 
from the receptionist in the May Street lobby 
Riverside Building. A quantity of the booklets 
ready been distributed to each of our 20 brancb 
in the state for filling employee requests, suh 
requests, and to fill any orders by mail whic: 
directly to the branches. 
-··" � I.ii m 
El 
New careers and activities can be enf oyed by 
in the middle years of life, writes Edna LaShan, 
the 13 authors of "Generation in the Middle." }r. 
Shan points out that after the children are grown 
get "a second chance (which) can be the luckies 
in the world or the greatest disaster; it all dep� 
what we do with it." 
�[P®8��rn 
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ABOUT THE COVER . . .  
"Raindrops kept falling on our heads" as the last double tee 
was lowered into place on the top of our $3 million, four-level 
garage on August 10. 
At the "topping off" ceremony were, from left, Stewart Roberts, 
Saxe]bye, Powell and Roberts, architects ; J .  W. Herbert, BC & BS 
Chief Executive Officer; and ·william E. Arnold, conh·actor. 
Picture at left, above, was taken from the ninth floor of the 
Riverside Avenue Building, showing the beam being lowered into 
place. 
Weighing 8 tons, this 8' x 54' beam was the last of 1 ,054 pre­
cast concrete and steel beams used in the Blue Cross and Blue 
Shield garage, the largest in northeast Florida. 
Started on December 1 ,  1969, the 1 ,200-car garage is scheduled 
for completion on December 1 this year. Its foundation was laid to 
accommodate an additional two levels, which will hold another 700 
cars should future needs develop. 
A portion of the first level is air conditioned and serves as a 
stock room for all 'Riverside area bui Jdin,gs and personnel. Materials 
are in the process of being moved from the Riverside Annex and 
Monroe Street warehouse at this time. The stockroom area, plus 
storage space, utilizes 65,000 square feet of the 628,000 square feet 
structure. 
UP-UP AND AWAY ... AGAIN 
JARS 
f.lJvl"-
The Blue Cross and Blue Shield balloon flies again! 
Pictured here ( upper left ) is the same balloon used 
during our Skybreaking ceremonies on April 26, 1969, 
by the Jacksonville Amateur Radio Society. Flying under 
it is JARS call letters W4DU, the Club radio station. 
These pictures were taken during the annual Inter­
national Field Day exercise, simulating emergency 
conditions. The Club used the State Civil Defense 
Headquarters and for 24 hours operate� on emergency 
generators. The balloon was used to simulate the way 
an antenna could be hurriedly raised to operate effi­
ciently in the event the station's antenna system were 
blown down or otherwise demolished. 
Inflating the balloon ( lower left ) is George Werner, 
Club's Field Day Chairman, Walter Dux, Club member, 
center, and Club President, Charles Walters. 
This is how the balloon looked on April 26, 1969, when 
it was "launched on the site of the p"lanned Blue Cross 
and Blue Shield new building, construction which will 
begin in a few months. 
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Are you going 
to sit on the sidelines 
all your life? 
Don't get the idea it's safer sitting on 
the bench than joining in the battle. 
The battle your community is  
fighting right now isn't going to stay 
in the playing field. The battle against 
crime, against drugs, against despair, 
against deprivation. That battle is 
going to spill all over the sidelines 
and into the stands. 
It already has, in many places. And 
it can do it again. Here. Unless you 
get up off your big fat complacency 
and into the fight. Unless you give a 
hand to those who are working to 
solve the problems-the volunteers of 
the United Way agencies. 
They know the problems. They 
have a lot of the answers. But they 
need you. Your strength. Your enthu­
s iasm.  Your know-how.  Pick an 
agency that interests you. Call up 
and make a date to see how it works. 
Who knows? You could find the 
battle more satisfying than the side­
lines. And in the long run, you may 
find it a lot less risky. 
This year, give more than money. 
Give you. 
JACKSONVILLE UNITED FUND'S 
CRll.tAIJE OF MERCY 
UU®V� rn 
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